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Creating a Free Trial and Adding a Project

1 Navigate to https://portal.mentaledge.ai 
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2 Click "Sign Up"

3 Click the "First name" field and enter your name.
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4 Click the "Last name" field and enter your last name.

5 Click the "Email" field and enter your email.
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6 Click the "Unlock special offers for me!" field.

7 Click the "Accept policies" field.
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8 Click "Sign up"

9 Click the "Code" field and enter the code that was sent to your email.
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10 Click "Continue"

11 Click the "Password" field and create a password.
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12 Click the "Confirm password" field to type in your password.

13 Click "Continue"
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14 Finalizing your login screen will appear.

15 "Welcome to Your Free Trial" will appear on the screen.
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16 Click "Let's Go!"

17 Click "Let's Go!"
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18 Click "Next"

19 Click "Next"
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20 Click "Next"

21 Click "Next"
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22 Click "Finish"

23 Click "+ Add New Project" to create a project.
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24 Click the "Add Title" field and enter your project name.

25 Click "Create Project"
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26 Click "Open" to open your project folder.

27 Click "+ Add New Video" to add video for analysis.
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28 Click "Browse" and select your video for analysis.

29 Click the "Video Name" field to name your video.
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30 Click "Upload"

31 Click "Yes" to consent of individuals.
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32 You will see your video appear in your project folder.

33 Click "Start Analysis" to start your analysis.
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34 You can check the status of your analysis here.

35 Once analysis is compete, click to play button to view your results.
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36 Click the play button to see the top 5 emotions in real time.

37 The top 5 emotions in real time will be displayed at the top.
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38 You can view the top 5 emotions graph.

39 Click on any point in the graph for the video to be taken to that point.
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40 View "Modal Intensity"

41 View "Greatest Change"
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42 View "Least Occuring"

43 View "Most Frequent"
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44 Click "Download Report" for your CSV results.

45 Click "projects" to be taken to the main screen.
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46 Click on your profile to view account information.

47 Click "Billing & Credits"
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48 This page is where you can see your minutes & time remaining, as well as your
transactions details and card list.

49 Click "+ Add Card" to add a form of payment.
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50 Fill out your payment details and click "Add Card".

51 Click "My Profile"
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52 On this page, you can change your username, review your email, and find your
referral code information.

53 Click this icon if you have a question.
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54 Let's us know how we can help, and a team member will get back to you shortly.

55 Click this icon to view any notification you may have.
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56 Click "Projects" to be taken to the main screen.

57 Click "Help Center" to be taken to the Resources Page on Mentaledge.ai
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58 Click "Support" as another way to open the support box.

59 Need some help? Type your message in the box and click "Send Message"




